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1523 Payne St., Evanston, IL 60201 - p: 847.251.5255 - f:847.251.5297  Phone h)
www.americanvintagehome.com

w)
SILVER MEMBERSHIP ‘

v Guaranteed Emergency Service v Most Comprehensive Maintenance  Increased Equipment Life
Appointments Within 24 Hours & Safety Inspection in the Industry

v Reduction of Energy Costs

v/ Free, Automatically Scheduled Tune-ups v Loyalty Credit Discounts on New
Equipment

v Competent Experts Who

v 15% Discount on Parts Truly Know Your System

GOLD MEMBERSHIP .

Includes everything in the v Most Repairs are FREE v Guaranteed Same-Day Emergency Service
Silver Membership plus:

Equipment Silver Membership Gold Membership # of Units Total
Air Conditioner (] 139 ) s204
Each Additional Air Conditioner () #109 ) s174
Boiler/Furnace (No Steam) D $129 D $199
Each Additional Boiler/Furnace (] %99 ) 169
Humidifier () %26 ) %39
Electronic Air Cleaner (] %26 ) %39
Water Heater () 39 () %59
Whole-House Plumbing Up To 2", Bath () 199 ) N/A
Each Additional Bath () <30 ) N/A

Please select equipment, type of membership and number of items to be covered and calculate

total. All air conditioners must be covered under the same membership. All boilers & furnaces must
be covered under the same membership. Please return white copy to American Vintage Home.

Total:

Payment Type: D Cash D Check D Visa D MasterCard D Checking Debit

Credit Card # Expiration Date:

D Pay in full with one payment

12 Equal monthly payments with 0% interest (Only available with automatic credit card or checking account debit. | understand that the monthly
fee will continue, and the agreement will automatically renew, until written notice of termination is received.*)

D | hereby authorize American Vintage Home, Inc. to charge my credit card each month

D | hereby authorize American Vintage Home, Inc. to draft my checking account each month. | have enclosed a
voided check as required to initiate the draft program with my bank.

Customer Signature: X Date:

This agreement shall continue in effect for 12 months commencing upon acceptance of payment by American Vintage Home, Inc. Agreements that are paid in full will be renewed by
payment of invoice each year. *Agreements that are paid monthly shall be automatically renewed at the end of the current term for successive one-year terms unless either party gives
written notice of its intention not to renew 30 days before expiration of the current agreement. This agreement is subject to termination by either party upon at least 30 days notice prior
to the end of the then-current agreement year. Because business conditions may change, American Vintage Home, Inc. reserves the right to modify prices for any renewal year, but will
provide written notice 30 days before the effective date of renewal. American Vintage Home, Inc. reserves the right to refuse Gold Membership upon initial inspection of equipment. A Silver
Membership will then be effective and the price difference will be refunded to you. Valid if received by 6/1/10.



THE MosT COMPREHENSIVE MAINTENANCE & SAFETY INSPECTION IN THE INDUSTRY

Cooling Unit Inspection- Clean the outside condensing unit coil - Check Freon levels - Check super heat
and sub cooling - Inspect drain system and verify condensate drain is open - Check overflow switches - Check
all safety and operational controls - Check fan blades - Check the operation of compressor contactor - Check
capacitor and relays - Check high and low pressure switches - Check filter and change standard disposable
if needed - Check temperature differential between supply and return air - Check static pressure to ensure
proper operation of the system - Check voltage and amperage to all motors - Check blower wheel for free
and balanced rotation - Check all blower housing mounts and set screws for tightness - Check belt and adjust
tension as appropriate - Lubricate all moving parts where accessible - Inspect thermostat and observe operation
- Check all wiring for loose connections and bad insulation

Heating Unit Inspection- Clean and adjust gas burners - Clean and check pilots - Inspect the heat
exchanger - Check flue pipe - Check and record CO/CO? levels in exhaust to ensure proper combustion
- Check draft to ensure proper venting of exhaust gases - Inspect chimney - Check all safety and operational
controls - Check filter and change standard disposable filter if needed - Check supply and return temperatures
- Check pressures of system to ensure proper operation of system - Check voltage and amperage to all motors
- Lubricate all moving parts where accessible - Check belt and adjust tension as appropriate - Check blower/
pump mounts and pump couplers - Check bearings of blower/pump - Check expansion tanks - Inspect pressure
relief valve - Check relays and zone valves - Inspect thermostat and observe operation - Check all wiring for
loose connections and bad insulation

Whole-House Plumbing Inspection- Inspect the water meter and emergency shut-off valve for operation
and tag valve - Inspect outside lawn faucets for leaks and proper operation - Inspect toilets for leaks and
perform a dye test - Check toilet water measuring device, the float, overflow and adjust linkage to manufacturers
specifications - Faucets will be checked for leaks and corrosion - Visually inspect the stems, cartridges and
rubber seals for ease of operation - Clean all aerators - Test water for chlorine content - Check shower valves
and heads for leaks - Inspect caulking around shower to ensure proper seal - Treat all drains with Bio-Clean
- Inspect all drains for leaks and corrosion - Check all emergency shut off valves for leaks and operation
- Inspect all exposed hot & cold water plumbing pipes for any leaks and corrosion - Inspect all exposed gas
pipe for leaks - Inspect washing machine hoses and cutoff valve for leaks and signs of corrosion - Visually
inspect the temperature and pressure relief valve on the water heater, as well as inspect the burner assembly
to ensure proper operation - Inspect water heater exhaust to ensure it is vented properly

Labor Coverages on Parts (Gold Membership Only)

A/C - Blower Bearings, Blower Belt, Blower Housing, Blower Motor, Blower Shaft, Blower Wheel, Capacitors-Run &
Start, Circuit Board, Condenser Fan Blade, Condenser Fan Motor, Contactors, Crankcase Heater, Frost Controls,
Internal Wiring, Overloads External, Relay- Fan, Relay-Potential, Relay-Switching, Relay-Time Delay, Switch -High
& Low Pressure, Switch- Solenoid, Terminals, Transformer

Furnace/Boiler - Aquastats, Baso Switch, Blower Bearings, Blower Belts, Blower Housing, Blower Motor, Blower Motor Pulley,
Blower Shaft, Blower Wheel, Burner Assembly, Burner Orifices, Capacitor, Circuit Board, Fan Control, Gas Valve,
High Limit Control, Igniter, Ignition Cable, Ignition Module, Ignition Electrode, Inducer Motor-OEM, Inducer
Wheel-OEM, Interior Wiring, Low Water Cut-offs, Pilot Assembly, Pilot Orifice, Pilot Safety, Pilot Sensor, Pressure
Switches, Rollout Fuse, Thermocouple, Transformer.

Water Heater - Burner, Burner Orifice, Gas Valve, Pilot Assembly, Pilot Orifice, Pilot Tube, Thermocouple
Electronic Air Cleaner - Capacitor, Cell, Rectifier, Switch-Resistor, Transformer
Flood Cntrl/Sump Pmp- Alarm Bells, Switch-Float, Relays, Sequencer

Battery Back-up Sys-  Batteries, Charging System, Terminals, Transformer

Humidifier - Humidistat, Solenoid Valve, Transformer
Excluded Items & Services AM VT
Pump & pump components, multizone controllers, dampers, boiler gauge, recharge EKICAN

expansion tanks, all valves-electric or manual, venting, draining, refilling, piping, , ) )
compressor, heat exchanger, ductwork, accessory items, refrigerant recovery, leak W TAGE @ME WC
check and repair, evaporator or heat exchanger cleaning, or thermostat. Replacement “ £ Ly v

A/C and or heating units and coils do not qualify for 15% discount.

Heating, Cooling and Plumbing



